
Northwest Air Solutions

DOMESTIC.  COMMERCIAL.  INDUSTRIAL.  MAR I NE .



Northwest Air Solutions is a family owned and operated air conditioning and refrigeration 
business that works with a broad range of domestic, commercial, industrial and marine clients. 

Based in Karratha, we specialise in the installation, repair, preventative maintenance and 
servicing of all A/C and refrigeration equipment. We also hire ice machines, portable air 
conditioners and cool rooms.

Our fully licensed and experienced technicians are committed to providing  
professional advice, quality workmanship and  
excellent customer care and support.

Karratha’s air conditioning  
and refrigeration specialists.

Locally owned and operated
Owner/Operators, Dean and Melissa Lucas have lived in 
Karratha for more than 30 years and lead a growing team 
of fully licensed and qualified technicians, apprentices 
and admin staff. 

Dean has extensive experience in the refrigeration and 
air conditioning industry, in the residential, commercial, 
industrial and marine sectors. He started the business 
in June 2016 as a sole trader, and established Northwest 
Air Solutions Pty Ltd in the following year. 

Vision statement 
We strive to deliver high quality workmanship by skilled 
professionals and achieve 100% customer satisfaction. 

Priority response
Air conditioning and refrigeration are essential in our 
harsh climate, so breakdowns need prompt attention.

We rank all jobs according to an established priority 
response framework. This ensures that in emergency 
situations, we can respond appropriately. 

Mission statement
At Northwest Air Solutions, we strive for excellence 
in everything we do. We offer the highest quality 
air conditioning and refrigeration equipment and 
we actively support our clients and team members, 
providing a respectful, safe and positive working 
environment.

At Northwest Air Solutions we care about:

SAFETY QUALITY TEAMWORK

INTEGRITY RELIABILITY



Refrigeration Services
NEW, MODIFIED AND CUSTOMISED SOLUTIONS.

Our licensed and experienced technicians can install, 
maintain, repair and service all types of refrigeration 
systems – domestic and commercial fridges and 
display fridges, coolrooms, freezer rooms, ice 
machines, water coolers and more. Our refrigeration 
services include:

24-hour emergency breakdown service

Scheduled maintenance contracts

Installation of new systems

Modifications to existing systems

Custom-designed commercial systems

We can design customised refrigeration solutions 
for our commercial clients. We also provide flexible, 
scheduled maintenance contracts. As well as 
ensuring optimal efficiency, this reduces the chance 
of costly breakdowns and subsequent down-time for 
your business in the future. 

Air Conditioning Services
INSTALL, REPAIR, SERVICE, CLEAN.

At Northwest Air Solutions, we are proud to install 
high quality, reliable A/C solutions that are well suited 
to the Pilbara’s climate. 

We can also service, clean and repair all brands of 
air conditioners to make sure they are operating 
at maximum efficiency. As long-term locals, 
we understand the importance of effective 
air conditioning – at home and at work. Our air 
conditioning services include:

Supply and installation 

Scheduled servicing and chemical cleaning

Breakdowns & repairs 

Preventative maintenance

Air conditioner inspections 

Warranty support 

All our work is completed by fully licensed and 
experienced air conditioning and refrigeration 
technicians. We take the time to listen to your 
requirements and we recommend the solution that 
will best meet your needs and your budget.

Your trusted warranty agent
Northwest Air Solutions is the only Mitsubishi Heavy Industry Australia warranty 
service agent in the region and we proudly stand by their products. 

We are also warranty agents for Daikin and Kaden Air Conditioners, and EvaKool 
fridge / freezers.

Commercial Hire
QUALITY EQUIPMENT ON GOOD TERMS.

Northwest Air Solutions can supply a range of 
commercial equipment to keep you and your  
business cool. 

We pride ourselves on our ability to offer top quality, 
reliable and efficient equipment on reasonable rental 
terms. All our equipment is maintained and serviced 
by our qualified technicians. 

We can hire:

Ice machines 

Portable air conditioning units

Cool rooms

Freezer rooms

Contact us for more information about our product 
model availability and rental terms.



Our Clients
The Northwest Air Solutions team is proud to deliver 
professional, high quality outcomes on a variety of 
projects in Karratha and beyond for our domestic and 
commercial clients, as well as those in the industrial and 
marine industries. 

Some of our recent commercial clients include Thomas 
Building, Stardeck Group, Compass Group (Australia), 
AIS Marine and Offshore, along with numerous private 
customers. 

For our marine clients, we provide maintenance, repairs 
& installation for all marine A/C and refrigeration 
systems, such as air conditioning, cool rooms, 
freezer rooms, commercial fridges, ice machines and 
refrigerated containers. 

For more information on our recent experience, please 
see our website.

“Northwest Air Solutions are always willing to go the extra length to make sure we have our 
equipment running when we need it. We’ve also recently opened our brand new venue  

Grand Central Tavern where Northwest Air Solutions have done the beer system,  
coolrooms and freezers all to custom specifications, the job  

has been quality and delivered on time, on budget.”
Bart Parsons 

Stardeck Group

Contact
We offer obligation-free quotes and after-hours 
emergency service. 

Phone: (08) 9185 6084
Email: admin@northwestairsolutions.com.au
www.northwestairsolutions.com.au

Office Hours
Monday to Friday: 08:00 am – 04:00 pm 
Saturday & Sunday - By Appointment

Unit 4/2 Coolawanyah Road, Karratha WA 6714

Servicing & Repairing  
Air Conditioners

Repairs & Maintenance  
on Coolrooms

A/C Installation & repairs on 
Recreational Vessels

Installation of new Keg Room 
at Grand Central Tavern




